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AutoCount Internet User

1.0 What is AutoCount Internet User

AutoCount Internet User allows user to login into AutoCount Accounting through different network. It is
something like AutoCount Network User, also controls the number of concurrent users logging into
AutoCount Accounting.

Example: Jason and Julie would like to connect to their office’s AutoCount Database from home (different
network). They would then need to purchase an additional 2 Internet Users to do so.

It is an alternative solution for user to reach their AutoCount Database without the use of any 3™ party
Remote Desktop Application, serving the same purpose and achieve what the user wants.

2.0 Setting up AutoCount Internet User
Assuming AutoCount Internet User had been purchased, setting up is the next thing to do. There are
currently 2 known ways to setup Internet User to utilize them properly.

1. Connection through Port Forwarding.
2. Connection through Virtual Private Network (VPN).

2.1 Connection through Port Forwarding

This type of connection requires you to do some setting at Server-side router. However, every router
interface and settings can be slightly difference so these steps that we are going through only serve as a
reference purpose. The router that we used for this example is an Asus Router.

Setting up at Router (Server-side)

1. At the hosting server of AutoCount, click on Window Start Button, search for “cmd” and open the
Command Prompt.

2. Type “ipconfig” and press enter.

3. You will be able to get your Local IP Address and Default Gateway from the result (Refer Figure
2.1.1).
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Figure 2.1.1

4. Go to your web browser and type in the Default Gateway: 192.168.1.1 (Refer Figure 2.1.2).

U« Sign In
[SH T b ) R

Sign in with your ASUS router account

Figure 2.1.2

5. Key in your Username and Password. (If you do not know what’s your default username and
password is, you can find it from this website: https://bestvpn.org/default-router-passwords/)
6. Browse in the router for WAN Setting = Port Forwarding (Refer Figure 2.1.3 & 2.1.4).
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Figure 2.1.3

Operation Mode: Wireless router Firmware Version:

SSID: 1o 2. WF: 1 Saw

Internet Connection Port Trigger Virtual Server / Port Forwarding DMZ DDNS NAT Passthrough

WAN - Virtual Server / Port Forwarding

Virtual Server / Port forwarding allows remote computers to connect to a specific computer or service within a private local area
network (LAN). For a faster connection, some P2P applications (such as BitTorrent), may also require that you set the port
forwarding setting. Please refer to the P2P application’s user manual for details. You can open the multiple port or a range of
ports in router and redirect data through those ports to a single client on your network.

If you want to specify a Port Range for clients on the same network, enter the Service Name, the Port Range (e.g. 10200:10300),

the LAN IP address, and leave the Local Port empty.

+ When your network's firewall is disabled and you set 80 as the HTTP server's port range for your WAN setup, then your http
server/web server would be in conflict with RT-AC1200G+'s web user interface.

+ When you set 20:21 as your FTP server’s port range for your WAN setup, then your FTP server would be in conflict with RT-
AC1200G+'s native FTP server.

virtual Server / Port Forwardi

Basic Config

Enable Port Forwarding O Yes

Famous Server List Please select
Famous Game List Please select
FTP Server Port 2121

Port Forwarding List (Max Limit : 64)

Add/
Delete

Service Name Source Target Port Range Local IP Local Port Protocol

1 p

Figure 2.1.4
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7. Setup Port Forwarding at the Port Forwarding List

V.
vi.

Service Name: Define a name for this port forwarding record

Source Target: Leave blank to auto detect or key in Client’s PC Local IP (This may be different
for each router)

Port Rage: Define a port from 1 to 65535, in this case we use 21

Local IP: Define the IP Address of the PC that you want to port forward, in this case the
server Local IP address —192.168.1.206

Local Port: Open specific port for connection, in this case we use 21

Protocol: Define Port type, TCP or UDP or Both, in this case we apply Both

8. Save and apply your settings. To check if your port is being block or not, you can go to

https://www.canyouseeme.org/ to get your Public IP Address and try on the port
9. If success, you can now attach AutoCount Database using the Public IP Address and Port from your
client PC that is not within the same network (Refer Figure 2.1.5).

| Attach AccountBook W

Please fill in the following information in order to attach AutoCount Accounting Account Book.

Server Name:  |118.101.181.229\A2006,21 | Get Available P—— |

\v] Use Default SA Account and Password
|_] Use the following User Name and Password

User Name:

Password:

Database Name: | GetAvailable Databasesw

XK J L(_:ancelj

Note: If your SQL database file and log file have not attached to the SQL Server, then dick the
below button to attach the database file first.

| Attach Database Fie |

Figure 2.1.5

For detailed steps, may refer to: https://www.asus.com/my/support/FAQ/114093/

Note 1: Server Local IP Address must set to a fixed IP or IP will change and rules set in router will not apply.

Note 2: Public IP Address will change every time the router or modem is being restarted.

Note 3: This method is best for users that has a fixed Public IP Address, purchased from their Internet Service

Provider.
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2.2 Connection through Virtual Private Network (VPN)

This type of connection requires you to install VPN at both the server-PC as well as the client-PC. This is to
create a virtual network between these 2 PC so that they can connect to each other. These steps to setup
VPN only serve as a reference as different VPN might have to set differently. The VPN that we are using for
example is Hamachi.

Setting up VPN
1. Download Hamachi from https://www.vpn.net/, run the installer and install Hamachi in both server-
PC and client-PC (the PC that wants to connect).
2. After installation, it might require you to sign up or login to complete the installation process.
3. Alternatively, you can also attach your LogMeln. At the LogMeln Hamachi, go to top Menu >
System - Attach to LogMeln Account...
4. Key in your existing LogMeln Account and click on the “Attach” button (Refer Figure 2.2.1 & 2.2.2).

D acsMaln Hamarchi

System™ Network Manage Help

Preferences... -191f:f2a9
Attach to LogMeln account...

Exit

This area will list your networks
and peers.

You are now online, but this
computer is not yet a member in
a Hamachi network.

Create a new network

Join an existing network

Figure 2.2.1
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System Network Manage

25.31.242.169 1 2620:9b::1911:f2a9

L
DESKTOP-L7TQS6K

Attach Client to LogMeln Account

LogMelIn Account ID (email address):
[ @autocountsoft.com|

[ attach networks

T

VUL G TAIDUIIIY IITLYWWUI N

Figure 2.2.2

5. After attach your LogMeln Account, you will need to login into your Hamachi account from browser.

6. Go to My Network menu on your left. You will able to see “You have 1 pending join request” (Refer
Figure 2.2.3).

7. Click on it and Accept the request (Refer Figure 2.2.3).

@ LogMeln ® | + = =] X
€ 5 € @ https//eecurelogmein.com/central/central.aspsx b4 q:. (]
auto count
LOM ‘* Account Holder of autocount ﬁ as v i ° @
Networks
0 Computers
ul Reports v = =
Ty Networks -
A My Networks Client Chient ID Virtual IP Version Tag Edit
B Deplayment

= Non-members 22 chents + 9 onling
8 Network Settings

auto count - |
LOM R R el e ottt 7
Join Requests

O Computers

ol Reports » Reject For network Client Name Client 1D
v Networks =] [Attaches networks] DESKTOP-L7TQSEK 228-805-325
-

& My Nehworks

@ Deployment I Save Cancel

Figure 2.2.3
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8. After accepting, go back to your Hamachi program. You can now Create or Join a network.
9. Before that, some brief explanation of the buttons available on Hamachi (Refer Figure 2.2.4).
i On / Off button.
ii.  Create a new Network: Allows user to create a new virtual network.
iii.  Join an existing network: Allows user to join a virtual network.
iv. Hamachi Local IP Address.

Q ' f\l“ﬂﬂ(\TW ‘-—l"ﬁ?"\'}f‘“‘:

System Network Manage Help

|25.31 .242.1 69" 2620:9b::1911:12a9
1

DESKI OP-L7TQS6K

4
This area will list your networks
and peers.
You are now online, but this
computer is not yet a member in
a Hamachi network.

: (|
W
3 Join an existing network

Figure 2.2.4

10. Now, create a new network from server PC (Refer Figure 2.2.5).
i Network ID: Define a name for this network.
ii. Password: Define a password for this network. Will be required for another machine if wish
to connect into this network.
iii.  Confirm Password: Reconfirm the password.
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| ™ netMeaTn Hamachi

Create Network >
System Network Manage Help

1 25.31.242.169 | 2620:9b::191F:f2a9
0 DESKTOP-LTTQS6K Create a new client-owned (?) network

. - ork ID: AutoCount-VPN-Server
This area will list your networks Network ID: [ uio-ed M |

and peers. Used to locate and join network.
You are now online, but this

computer is not yet a member in Password:
a Hamachi network. Used to restrict access to network.

[(ITTTIT] |

Confirm password: sssenel |

—
I Create a new network I

Join an existing network

or

Loqg in to create a new managed (?) network

Managed networks can be administered centrally on the web, and support
advanced functionality such as gateway networks or hub & spoke topology.

Figure 2.2.5

11. After that, join network from client PC (Refer Figure 2.2.6)
i Network ID: Key in the network name to join.
ii. Password: Key in the password of that network.

D1 oaoMeIn Hamachi

System Network Manage Help

(D 25.31.242.169 | 2620:9b::191f:f2a9
DESKTOP-L7TQS6K
Join Network X
Network ID: I AutocountCount-VPN-Server J
Password: I eocee |

Leave blank if unknown.

Figure 2.2.6

12. Make sure that both the machine able to detect green light from the Hamachi program. It means
that both PC can be connected against each other (Refer Figure 2.2.7)
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N anMaTln Hamarchi

System Network Manage Help

G) 25,9.215.85 1 2620:9b::1909:d755
DESKTOP-9CKJSL4

@ AutoCount-VPN-Server 2/5 w |
(@) DESKTOP-L7TQS6K - 25.31.242.169 / ...

Figure 2.2.7

13. You can now attach AutoCount Database from the client PC using Hamachi Local IP Address,
25.31.242.169 (Refer Figure 2.2.8). If user wish to attach using port number instead of name
instance A2006 (Refer Figure 2.2.9), can refer to the following link on how to check SQL Port No:
https://wiki.autocountsoft.com/wiki/Others: SQL - How to check SQL Port No

Please fill in the following information in order to attach AutoCount Accounting Account Book.

Server Name: 25.31.242.169\A2006| | Get Available Servers ]

\v] Use Default SA Account and Password
|_] Use the following User Name and Password

User Name:

Password:

Database Name: | Get Available Databases ]

N

Note: If your SQL database file and log file have not attached to the SQL Server, then dick the
below button to attach the database file first.

l Attach Database File |

Figure 2.2.8
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& Attach AccountBook -

Please fil in the following information in order to attach AutoCount Accounting Account Book.

Server Name:  |25.31.242.169,49170] I T J

|¥] Use Default SA Account and Password

|_] use the following User Name and Password
User Name:

Password:

Database Name: I Get Available Databases

oK J l Cancel J

Note: If your SQL database file and log file have not attached to the SQL Server, then click the
belowr button to attach the database file first.

l Attach Database File

Figure 2.2.9

3.0 Access Right at AutoCount Accounting
To login from a different network, other than using AutoCount Internet User, the user must have access right
to login through Internet. Please assign access right to the user ID for the following access right record.

Version 1.9: Top Menu General Maintenance = User Maintenance > Access Right = AutoCount
Accounting = System = Security = Can Login from Internet.

Version 2.0: Top Menu General Maintenance = Access Right Maintenance = AutoCount Accounting 2>
System = Security = Can Login from Internet.
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% Search n Compare

B
All

| Description | Users & Groups )
=] AutoCount Accounting SRS
|+]- General Ledger
[+} Account Receivable Apply Cancel
[+]- Account Payable
[#} Invoicing | Select all | | Clear all
[#) Stock
[#} Manufacturing O [t
: | ADMINS
[+]- Business Flow ] FINANCEMGR
[#} General Maintenance 0 mWMGR
s [ PURCHASES
[ Tax [] SALES
(=) System [] STOCKS
[} Manage Account Book ] ADMIN
() Behaviors [] AOTG
B Security
Always Logout when exit the program ACCOUNTS, ADMINS, FINANCEMGR, INVMGR,, PURCHASES, SALES, STOCKS
Show Set Password ADMINS
[+}- Remote Credit Control
LB Credit Control
[#} Inquiry
[+] Main Page
[} Notification
[} Import and Export
[ 1
Figure 3.0.1
Prepared by Jia Zheng
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